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EDITORIAL 

Nurses on Social Media: Global Challenges and Pakistani Context 
Muhmooda Abdul Razzaque, Rukhsana Muhammad Haroon

Social media has become a global phenomenon, 
impacting the nursing profession worldwide. While nurses 
on social media face universal challenges, each country 
also has unique factors that influence the nature of these 
challenges. This editorial highlights the global challenges 
nurses face on social media and discusses the specific 
context of Pakistan, shedding light on the challenges 
experienced by nurses in this country.  

Nurses worldwide face the challenge of protecting patient 
confidentiality and privacy when using social media. The 
global nature of social media platforms means that nurses 
must be mindful of privacy laws and regulations specific to 
their country. Ensuring adherence to ethical guidelines 
and implementing stringent privacy measures is crucial to 
safeguard patient information across borders1. 

The challenge of balancing personal and professional 
personas is more comprehensive than just a specific 
region. Nurses globally struggle with maintaining 
appropriate boundaries and projecting a professional 
image on social media platforms. Striking a balance 
between personal expression and upholding professional 
standards requires nurses to be mindful of the content 
they share and engage in respectful interactions2.  

The challenge of evaluating the credibility of health 
information is a global concern for nurses on social media. 
With much online information, nurses must possess critical 
appraisal skills to distinguish reliable sources from 
misinformation. This challenge emphasizes the need for 
ongoing education and professional development to 
enhance nurses' ability to provide evidence-based 
information to patients and the public3.  

In Pakistan, nurses face additional challenges due to 
cultural and religious considerations. Nurses may feel 
uncomfortable sharing certain types of content due to 
cultural norms and religious values influencing social 
media usage. Cultural sensitivities and the need to uphold 

religious values require nurses in Pakistan to navigate 
social media platforms with cultural competence and 
respect4.  

Pakistan's healthcare system and nursing profession face 
various societal and organizational constraints that impact 
nurses' use of social media. Factors such as limited 
resources, hierarchical structures, and traditional 
communication channels can hinder nurses' engagement 
on social media platforms. Overcoming these barriers 
requires advocacy for digital health literacy, supportive 
organizational policies, and capacity-building initiatives5. 

Like their counterparts worldwide, nurses in Pakistan are 
vulnerable to online harassment and cybersecurity threats. 
They are misusing social media, including cyberbullying 
and online defamation, which risks nurses' and 
professional well-being. Educating nurses about online 
safety, promoting supportive online communities, and 
advocating for cybersecurity measures are essential in 
mitigating these challenges6,7.  

Nurses can navigate social media platforms effectively by 
addressing these challenges through education, policy 
development, and advocacy, ensuring the highest 
standards of professionalism and patient care1-3. 
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